FREQUENTLY ASKED QUESTIONS
How does the program work?
The program is very simple:
•
•
•

We will provide you with a unique code to purchase tickets online at $19 each ($7 off the
regular box office price).
$2 from each ticket sold will go back to your organization.
At the conclusion of the show, we will send you a check!

What tools will the I-X Indoor Amusement Park provide us?
We want you to get the most out of this program and we know you don’t want to spend a lot of your
valuable time on fundraising. We will provide each group with the following:
•
•
•

High-quality social media image with your unique code.
Personalized flyer that can be sent home to families or sent electronically.
Guest service to support and help with any questions or concerns.

Is there a minimum amount of tickets we must sell?
Yes. You may take advantage of the discount offer right away; however, you must sell at least 50 tickets
to be automatically entered into the reward program. Your organization shall receive a payment equal
to the total number of tickets sold under your code times $2.00 each. Sell 50 tickets receive $100. Sell
more and receive more. The more tickets sold, the more money for your program!
Where can we purchase tickets?
Tickets with your unique code will ONLY be available online. We will provide you a link to where you can
enter your code.
Does everyone need a ticket to attend the I-X Indoor Amusement Park?
Yes. The only exceptions are children under the age of 3 and Seniors*.
Are the tickets good for just one specific day?
No. The tickets purchased with your unique code will be good any operating day for the 2020 I-X Indoor
Amusement Park. Please check our website: https://ixamusementpark.com/event-information/ for our
complete operating schedule before planning your visit.

How long do we have to sell the tickets?
Your unique code will be valid from the moment we send it to you through April 19 (the last operating
day of the I-X Indoor Amusement Park).
When will we receive our check?
Please allow us 30 days from when the I-X Indoor Amusement Park closes to process your check. The
check will be made out to the organization and mailed to the address you provided.
What paperwork do you need from us?
All groups, prior to receiving their code and toolkit, must provide us with a W9 Form.
What groups/organizations can participate in this program?
We welcome all school-supported groups that have a 501-C-3 status from the IRS. This can include, but
not limited to, PTAs, PTOs, PTSOs, Boosters, School-sanctioned Clubs, Athletics, Performing Arts, etc.

*Seniors are free on weekdays, and $12 on Saturday and Sunday.

